Implementation Process
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After purchasing the Minute Menu HX software, you will be contacted by our implementation specialist.

Our implementation staff will:

e Help you install Minute Menu HX.

e Provide an overview training of the Minute Menu HX program.

e Work with you to make a plan to get all of your providers on KidKare.

e Provide webinar training on KidKare for your providers.

¢ Provide live support and training as you process your first KidKare claims.

e Work with you to get started on other areas of the program.

Once most of your providers are on KidKare, you will see an enormous increase in efficiency and a decrease in
the time spent processing claims. We will work with you to help you take advantage of the many options
available in Minute Menu HX!



